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Abstract 



PROBLEM TO BE SOLVED: To attain personal transmission by transmitting subject information 
together with an address. 

SOLUTION: When a document which is covered with a cover sheet is transmitted from a facsimile 
(FAX) 10, the FAX document is received by an electronic mail(EM) device 12 through a public network 
1 1 . In the device 12, character information described on the cover sheet of the received document is 
extracted and recognized by a character recognizing part 1 . A mail address to be a destination is 
determined from the recognized result by an address determining part 2 and an EM sending request is 
outputted to an EM server 13 through a LAN 14. Subject information is also extracted and sent by 
adding it to the EM. When a delivery check service mark on the cover sheet is painted out, result 
information indicating the completion of trasmission is returned to a call originating address. 
Consequently an EM terminal 15 can extract the EM from a personal mail box 31 or the like in the sever 
13. 
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